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This guide lists and describes t
by the local service probe. It is - :
these function and deliver data t rough your systems to the pdm If there is a problem W|'

cloud. s \( a message “Error: 965f. Printe B fhiled'to StE”
- is generated with a timestam
[ ‘l'

The status of the probe
On service probe start, log message “Prlnters'agm!s‘Probe

%
L
started” is generated with a timestamp. ‘ E This message can be n_e_rated for a nu
The status of the probe is set to UP. % 1.Unable to retrieve sensor list from the
This indicates that the probe is running, and theﬁlnter Y - .
sensor has been loaded ready for a diagnostic sg’n of the local - ion. stive in co
network printers. - - ' ' r

‘ﬁ Solution. Check local PC firewall is letting through’ /
T’, communication from the local Pdm probe ¥ |

port 443 in the local flrewall

Solution. Check that SOAP XML da
port 443 in-any hardware firewall that
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2.The local settings file “vsettings” is corrupted. - =~~~ Log message "Error: 5850. Sensors failed t

o

: . 5. TR
Unable to receive printer sensor from the
Solution. Check local PC has active ;;_q et connection..-
Solution. Check local PC firewall i |ettihg throughgs
communication from the Ioc@@] probe.

N This recreates the probe details and probe in the pdm cloud.

\\ Solution A. delete the local probe by logging into the pdm clou€
~ B. delete the folder “C:\Programl \Syvir PDM”
' C. Run the console and authenticate :

]
U b ._
E 3. Unable to receive probe settings from the pdm cloud. Solution. Check that SOAP XML data is,allowed through HTTPS
) Solution. Check local PC has active internet connection. port 443 in the local firewall. "= N\
- Solution. Check local PC firewall is letting through .
- Solution. Check that SOAP XML data is rough HTTPS

"\ | communication from the local pdm probe. _ _
port 443 in any hardware firewall that your local

-
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The pdm probe is called Printer Diagnostics Monitor —. Probe.x":"
ek / fﬁ; Solution. Stop the Printer Diagnostics Menitor — Prob

services, restart the probe. If the timestamj or any sens
the affected probe changes in the network web page, thel
pdm cloud is receiving data from the probe.
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4. The local settings file “pdmk.ini” is corrmed. : "(
| = P
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bt ‘ \ “ - Solution A. delete the local probe by logging into the p%loud:«.:.
. “\ X K&“ﬂlﬂ B. delete thefolder “C:\ProgramData\Syvir PD

Solution. Check that SOAP XML 'data is allowe
port 443 in the local firewall.

Solution. Check that SOAP XML
port 443 in any hardware firewall t

o
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C. Run the console and authenticate.

(ﬁ:\‘: e '_, - This recreates the probe details and probe‘in the pdm cloud.
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O? 'y L ¢ 5. Your subscription has elapsed and.i onger connected to
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Diagnostic polling scans -

| Error: 044f - Timer.

- o Printer Diagnostics Monitor produces no log messages as ea
This error message is generated at the start of a scan. sensor is scanneds

Itindicates a scan was not started due to an error. \\ \_ﬁ_ ﬁ] ‘Not Detedcted’ status is generqt?d yyhen no pglnter is found
The probe is set to DOWN. | I 5 © SN N

|
Solution. Stop the local service pro

W

The log entry is set to UP. A log code “p:
This indicates that the probe is running, a
the local network printe__r__s is taking place.
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When sensor data is transferred to the pdm cloud each transfer is
authenticated with user login and password.
Log message "Error:2f57. Sensor authenticate."

— =

Indicates the credentials failed to authenticate.
In this case no sensor data would be uploaded to the pdm cloud.

Solution run the console to ascertai
authentication details are provided, i
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Error:afa6]I7 Sen
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Error:afa6. Sensor data. /f/‘}/ 3 e

No sensor data has been transferred to the pdm cloud. ,Lm
Solution. Check local PC has active internet connection.
Solution. Check local PC firewall is letting through E
communication from the local pdm probe.
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alled Printerl Diagnostics Monitor — Probe.
ais allowed through HTTP
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is allowed through HTTPS
18Y ocal netwk@

The pdm probe.i
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Diagnostics Probe stopped.
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':' If the problem persists and
"Diagnostics Probe stopped" The local probe §9rvice has stopped - QS | tP A dFI) - v t
either through a problem or manual intervention. - Qilition'A. GRIGIE LI o

- - ~N B. delete the folder"
. , . w .t C. Run the consc
Solution. Restart the probe and investigate any further log pt® Y ol
at % _
messages. - “‘““1 E This recreates the prob
B ) s b
)
' __‘ E ‘.li. F
- L]
Service tries to start manually or automatically. % s o
Dialog message appears. - L 1 L
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Solution. Check local PC has active internet connectio “‘I‘ "‘_..—-"
Solution. Check local PC firewall is letting through |

communication from the local pdm probe. —
The pdm probe is called Printer Diag%inito ; .
Solution. Check that SOAP XML data is allowed thrdugh HTTPS e "

port 443 in any hardware firewall that your local netwerk uses.
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rt 443 in the local firewall. = -
po |n. e local firewa I./"-_____:f_.--"'K -
d Solution. Check that SOAP XML data is allowed through HTTPS
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