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Context.

Predictive Diagnostics Monitor (PDM) is a cloud based endpoint
hardware & and Al prediction monitor. PDM is hosted by Syvir.
Predictive diagnostics will help you determine endpoint reliability.
To boost equipment uptime Syvir PDM uses two factors to
determine asset management reliability.

1. Live diagnostics.

Each endpoint is monitored for predictive failure.

Over 30 internal system components are monitored for failure
(where data is available).

2. Al

Historical component reliability is determined using Al,(where data
is available). The component details are queried into Al which
returns a predictive reliability score, based on historical reliability
reports.

Using a service probe on each machine enables diagnostic data to
be sent over HTTPS to a cloud server.

Data is displayed in a web browser and alerts are sent through
email to |.T staff, who can react accordingly. 2

All connected endpoints wherever they are in the world can return
data.

Diagnostic data on hardware components in the endpoint is
returned.

Syvir - Predictive Diagnostics Monitor is a windows diagnostic
monitor that scans for problems with hardware components.




Welcome.
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Syvir - Predictive Diagnostics i .l.‘ '
remote endpoint hardware monitor. '
PDM is hosted by Syvir. We run the hosted server for you.
A web interface provides monitoring and configuration. €
E “‘.“ v W 0 eetees ' A\ o
To create a hosted solution please visit wwm@yvir.co;niw Y The site provides _"5.':"" o 2 WY el
a free trial. \ al Y network.
; Syvir automatically creates a local domain nama‘for your instance ':',‘, Enter your credentials and click Login, ‘g / /
o of PDM. = % Syvir - Predictive Diagnostics Monitor.
e ' . Y7
Wit your account you are assigned two userna nés and ‘?,. _f f > _J
= passwords. r% -
Make sure you agree to the privacy policy along wiﬁt_he terms “‘l‘ * oge
and conditions. - “‘I‘ =\ |
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In this eBook we gu
endpoints with Syvir -
Q our cloud based moni -@

- To begin momtorli;g
download software

We advise if you a ona

. « network to try the se
Y capabilities of PDM..
' e L. e\\"m Y -
“ ® @ o Dashboard . = g
L < O @ (O hips//www.syvir-pdm.com/Dg/dashboard ) e
‘:‘. Dashboard [ & admin@mu_c4045_uk

OV ERQA@ATD | BB @ w2

Sensors: AN Total 41 Alarms: g Total 1
41 m 0 B o0 ! ] 0 E il
2 Total 2 Usage:
{ Probes: p
gz Used Devices: )
g Unused Devices: 98
2e2 Groups: 0
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Once {his proce.s%.S comte AR

account and password. Other account’
Type in your groups code ang select t

A probe will be created on tf M clouds @
Sensors are automatically created for robe ‘
e

Next install Jhe service probe, this-w&%

time and scans WMI for diagnestic prol ems

agnostic data is uploaded to
the syvir cloud.

A probe running on each n‘
syvir cloud server

The probe is a
is switched on.

Diagnostic data is trar \_—
Data is acce sé '
H browser. -
™

e

-
Y
\ ‘

W



' H
Str éture s /
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- The structure of PDM. - Sensors
i . , : -
Diagnostic data is gathered from the endpoint with WMI ;
The sensors in the probe processes this data into channels and ;Zeczrﬁzﬁtiﬁg::'gf r?;g;‘;"fethat use-WMI technology to moni
ts al if blem is found. :
sDeatsae;sa;rr?cs:r;/pate%r(t)hrﬁumg: S?Cto the Syvir Cloud. W = Sensors are deployed to. monitor hardware. II
Data is transferred through HTTPSand uses port 443 I — gieansr:)(l)':ﬁczzogta?;nigrznn_el Itlﬁli r:’;enr:z I| ti jﬁs\/?r:aulsd;\\,/v?th 2
Data is stored and rendered througt ges. ,, depgloyed - (st
= CP{\_ L
yTh tai 1],
A PDM probe is a windolv‘\gﬁ the ] e sensor contains mu |p e cﬂ:,»‘}f |
Syvir Cloud. TreA g, 2 Thnaae  EEaan. ¥ \
. 7 For inst USB hecks each usb
Each monitored ENDPOINT has its own Probe. * ? o § Pglttl’?::gﬁ:\:nel sensorg e usb p
~ — n ' n p u

This is designated by the computer name
We recommend that each monitomt has gs own
unique name, to avoid conflicts using PD
The hierarchical structure of PDM places the probe as the mo f Pr @

L
-

powerful item in a Endpoint deployment.
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/. J
' . Diagnostic data is gathered from the endpoint with WMI .

The sensors in the probe processes this data into channels and S
sets alarms if an action is needed. et
Data is transferred through HTTPS to the Syvir Cloyrerll? = emmmmnnne,
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Local installation.
BIO
)

Each pc requires two installation processes.

One to create your machine probes profile, this will be where you
enter your domain probe username and password.

Select the machine type you wish to scan.
PC

Server -~
k-

_

Type in your username and password For;_ﬁwe console you ne

to use probe@company other logins will not worlgl‘ -55' _:
The second process requires installation of the Syvir -
Predictive Diagnostics Monitor service.

This service is the probe for the machine.

WMI services need to be running on each machine you wish to
monitor with PDM.

Please note the account M usm Wr with V\My
requires Read permission.

. Do not enable Read/Write or Write this may leave the
machine open to viruses etc.

1. Install Predictive Diagnostics Monitor - Console.

gram is installed please run this.

3.Type in your username and password. This will create the
probe for this machine in the Syvir Cloud.

4.Install Predictive Diagnostics Monitor - probe.

5 “

2. Once the Predictive Diagnostics Monitor - Console setup pro- r

Tagy,.

Predictive Diagnostics Monitor - Probe
Once this is installed monitoring is now setup for this

machine.

Repeat this process for each machine you wish to monitor.

Each pc requires two installation processes one to create your |
machine probes profile, this will be where you enter;your

domain probe username and password. {

The second process require:
The Probe service transfers
to the syvir cloud.

Once the Syvir - Predictive [
installed please run this.
Syvir - Predictive Diagnostic
This service is the probe for

WMI services need to be run

CP monitor with PDM.

e
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tifiable data through HTTPS
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tor.service:
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'on each machlne you wwE t
N ¢

'hDUts




16

- -
O‘\ g Diagnostics for the selected Grt:;ps)‘;r_gbes
C;:‘) - » Sensors on the selected group f’e*W('a

Groups, Reports

SYVIR PDM is specially designed t eck endpoints
Groups are added in the Add Group page.

=

/r

[
To add a new group type in the gro&s name into the
=

Group box. - pnt
Add a unique code for the group code.: “l“‘- s
The group code is used to separate dﬁerﬁall!éa%lons s ] A ‘
~or customers endpoints. This enables endpoints toae grouped E ] directory box is alist o ?& F y A
together and avoid probename clashes. — w With some reports you need toéelect agroup M f
Once you have entered these click on add. - ) All daialigr that JrayRe Rigwes, W be_ﬂ_ngI «d
= % Some reports require the probe to be selected so
To view a list of groups select the Group page. s individual reports on specific probes can be ma‘de.--v | -
To delete groups from the system click on the Delete Béitton the \\ ' -
click on OK. This deletes the group from SYVIR PDM. 5= ﬂ.‘l“‘ These age thexghorisiproaticed by SYVIEFERS §  ({f/H + =
To save a list in a .csv file, click on the download icon ] ““ ' \) @‘* —
' ’ - * gttt S the selected be, that \\\ =
ensors on the selected group probe, that r::1ri\’LjéEh’O ~—
Sensors on the selected group probe, that'are W.
Sensors on the selected grQU%coF’fs‘ _I& (
All Probes and Sensors on the selecte
All Probes and Sensors on the selecte N
e WARNING. "‘;
All Console Probes and Sensors on the s

DOWN.

\ WARNING and DOWN. 4 -
/ ‘ ‘ All Probes and Sensors on the selected gro at are s*‘}‘“\

v 1

UP, WARNING and DOWN. “

: \
Diagnostics for the selected Group Probes alar’\/&.&iﬁ\@ﬁ
Alarms on the selected group probe, % Ly -

Alarms on all group probes. ? -
Predict '

Al prediction values for components on each p,robe;.'l' Vet 7
i - j [
N L
\ \ P
\ -
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Role‘d user credentials.
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In the domain we have two different account t%Rﬁ‘Wthh

Domain

assigned roles. | %ﬁ o “-'l Y
pus?® 3

Each account type has d|ffgrent objectives and usage =
requirements for partlculgtypes of users. i

A 8

) [
Administrator - s
The administrator account role has the user name of admin. -
The admin account is typically held by the account o%“ *
This account gives you acceilto the control ./;_:,‘.
dashboard. I. [

= ot — \ i
'ﬁ.t‘ A \

Probe :

The probe account is use orize a local probe to
authenticate the transfe agnostic data to the SyV|r Cloud.
A probe account only works with a local probe.

e
.--l
-

-
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Control.
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Control Panel

= = On occasions y
:  the Syvir - Pred
£ Youcansendu
get back to you
— iy
C >~ I
/

The Control Panel is ac
Control Panel provides

PDM server.
The administrator acco

____ L S—
‘

Yepw
'Nputs

This details the subscription package you have subscribed to.

vy

|
Here we provide details of an




Control.

L
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Roles and user credentials.

&

2

'ha ﬁétalhi'ed on
/ 1/
I/

L]
L]
"'; PDM uses Roles and user credentials to determine the access E
that user accounts have to the PDM server. —Y E

¢ The administrator account and role has the user name of admin. -1
The admin account is typically held by the account@wner. s
» This account gives you access to the control paneliand %

dashboard. i ““‘i‘ 1

- “‘l

| : - )
The probe account is used to authorize a local probe 16 “‘

Install and setup a probe on a w'ir__]d

"\
(] -
[ y @

Interval

Z Set the interval between scans.

—
=

e
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) 1& the timezone for where yourli

> Download and install software m
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Install instructions for using' -Syvir -

software.
Vi

__Di_agnglé‘ﬁos Monitor w
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web.
— —BTOs__ ttf/iiiag .

L g

rd r 4 e
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We recommend Google Chrome and Microsoft-Edge browsers.
P -4

Click on the login icon to visit the login page.

Type in your credentials that were issued to you in
email. M%
Only administrato;accounti%af full acces eb interface.

b E‘i‘: -
- = =
y = E B
= = = H .
= = -
w § : £ F A
® & o Dashboard o
<* G EED 6] https://www.syvir-pdm.com/Dg/dashboard a0 {3 {g e
Dashboard x admin@mu_c4045_uk
D QA O@Al[ | BLE £ m ?
C‘C‘ Al Al Al 242 H
Sensors: AN Total 41 Alarms g Total 1
m o X 0 [ 1] 0 E3 1
Total 2 Usage:
- ( Probes: 2
f i Used Devices: 2
0@ Unused Devices: 98
‘ 292 Groups: 0
X | 0




\ 9 -
The starting point for any web Efsed
dashboard page. s

This gives a quick at a glance vié'rv of t

B

A serious issue has been ditect

h I(s). :
3 “ y channel(s)
. \ ," "a = F

NOT DETECTED == | g

\ - |
““ - 3 —
: “‘ll“‘ "__:a' % Not detected insomec‘%lm)t be able to retriev

data for a given
N/4

\

UP

not available for hardware d

\' Sometimes
puter vend hat W

- * \\\ It can vary

available.

The sensors channels are all functioning ok.

WARNING
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Probé 5 [
I"O . .I' r i
:}Oﬂ na ? 1'. é L] -'
L~ ( P .. \ .
‘_——_—_- —-——‘§h~_\ ¥ 2 W s /
— .:_ .- . /P’!}H 7] - .
A windows based service that connects to the Syvir Cloud Internet g
Each monitored Endpoint has its own Probe. This is designated Data is transferred toiRoP HPEERSRNSAE HTTP s, {_m -
by the computer name. -
' The hierarchical structure of PDM places the probe as the most a constant internet connection is required to trangfer data.
powerful item in a pc deployment. o
” o w; |
i : RN W :“
Delete pro ;
:5 i» From the p t User hlerarchlcal
£ £ e structure to twork ¢ to the
g £ “ Syvir Cloud \
E Select the
Click on th J

C F.;;: probe.

DOWN

N |

The probe is either not running or the endpoint that the probe is

on has been switched off.

SSp
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~~Sensors. .. e
- .
o® L ® e
2 8 ®
’ . e \ il "‘;r:- r
w& LA
The probe contains Si to mon % S
& -

the current state of hardware. %nsors re deployed uﬂuoﬂito;
groups hardware. Sensors contain ch e( for multiple‘items i.e
several drives etc. Diagnostic dafg is I ed for each channel -
that's in use with a deployed sensor. T r

channels. put?
For instance a Uggﬂﬂgo‘r checks &ch u
port to a channel. s Ny
= e A serious issue has been diatect g
- i ) 2 N ‘ ‘ channel(s). This will trigger an alarm.
Sensor Status values s e - *\\"s% P F '
= % S 7 P
"' - & T l
uP ol 2T NOT DETECTED
“‘ .
gatt i |

( . 5\/\ R, | \ On deployme
P e | This could
B\O« / > '\\\‘ exist on this

P
§ _. 4 {/ Other reaso
— The sen

N no data ther.
sors channels are all fqpctr!?fnmg ok. = situata
s = !_\_\.r o

-
L

-

WARNING
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Installing a probe for the group machine automatically deploys
sensors to that machine. In some cases sensors may not detect
; ‘ any data so are mapped out.

Settings

Email 3
Emails alerts for the sel
Email alerts are notifi




Alarms.

36

Alarms are produced when a sens
DOWN.

The alarm takes the form of an email, when set, for t
that is changed.

View the current alarms.

=
+ [

Company2

\]

From the group directory view, select the group you wish to‘ w
B User: admin@mu_c2545_uk

Ll

From the probe directory vieWeUser hierarchical
structure-@t alarmWr ps network conr_l_ectea,‘to the syvir
cloud. — - i

Select clear alarm and t
Alarms are listed under each probe.
/ B User: admin@mu_c2543 uk

P\
o 7

=
E 3
—_

&) PC Diagnostics_3

&) C Diagnostics_4

Hl
(_'::l PC Diagnostics_5 '
{.:) PC Diagnostics &

LU
ALY
AR
l'm.l""';I

W
\\‘h‘n‘t\\i‘h‘n‘n\\\\‘u‘t\

R




Alarfm Diagnostics.
ofing—/
38

i
£

e —

oy BFOS nunu""""

S J:-—-.\

Alarm diagnostics

. (')Pcnagmms

m PC Diagnostics &

- =

Click on Probe Dlagnost!cs to view the alarm status of the .

sensor on that probe.
!

1

Channel Properties: Channel 0

Name:

cooling device

Status :

Cr-’fg

ATy
]

atus of the "

" Click on the channel icons
=y particular channel. In

data for the

Sod

In most instances you should be able to retrieve the

Channel. ~

Usually this is a generic message of "OK"

b |
: J l.

v

G O

Channel0  Channel 1

[ —
Sensors dials are color coaed’ t the stat

of the sensor.
* Green = UP. Sl

Where a problem has been detecte_d by the sens

indicate ,n
“TPutg

Yellow = Warning.
A dial that indicates ~  cwn

Click on a sensor to view channel data for the particular
component.

In the system box is a generic pc view, Sensor channels are
mapped to the hardware.

}ﬁ?




Property.

40

Returns the status on the selected componerit.

=
-
=
o=
=
-



Diagnostics

— \’-
2 *
t.

PC, Server Diagnostics. - 5
Select the Diagnostics page . ?;
Each time the probe scans the machine, diagnostic data is - G Sensors dials are colo
retrieved for the purpose of pinpointing more'ﬁ:curately where a E Green =UP.g © ®
problem exists. -‘ p— \ Where a probleﬁ’fh@ o
From the group directory view, select the grou;%ou wish to view ‘.‘l‘l‘ °y indicate Yellow = 'Wnuﬂ g
- “.ﬂ‘ L Adial thatindicates -
B User: admin@mu_2543_uk \ T gu?® t- Click on a sensor to vie
o + % component. .
' 4 Company2 g ‘i
| From the probe directory view open the User hierarchical -
structure to list Probes created on the Syvir cloud. 11

Select the probe you wish to view.

B User: admim@mu_c2543_uk
E Probe (DESKTOP-OIFHIDG)
B Diagnostics
{~") DVD Diagnestics

() Fixed Drive Diagnostics
(>} Fan Diagnostics .
(>} Keyboard Diagnostics —

{':) E-IDE/SATA Diagnastics f,‘—f_,,.-r 3( P L
d {:] Motherbaard Diagnostics , ”’_M_M_,_..-.a-" .:

Deskiop Monitor Diagnostics
@

/ (>} pC.I Diagnostics ‘ ‘ 1 . - \-—-.-Cfmdu

" Serial Diagnostics -
() Serial Diagn | pcvifw’/&awm

1R !

/ (T) Sound Diagnostics

{‘_:J"u'iclauniamnsﬁ:s

QLEBEME ‘i _ ? g ¥ ‘1\.‘\‘
() BIOS Diagnostics '. C
- g L \ - ’
@PmerSupplyEiagrmﬁm \ 3
) Bt
‘\ \ \
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e — 3 I
Click on the channel icons to retrieve propertys for the particular Reporting diagnostic problems.

channel. -

Propertys diagnostics are available for each channel.

In some instances data can be basic. w - The report shows any problems found with the channels
In most instances you should be able to retrieve the Status of the propertys diagnostics. z
Channel. 8T ]

Usually this is a generic

Channel Properties: Channel 0

default system bios

OK

o IS ."'

| _
a8

}
?g Eﬂ d’l : ;‘\_

With PDM its possible to email a front line englne/r'a re‘_m-

- the problem that is flagged up.
Click on the email icon.

K This report can.than be emailed.

;lﬂ:izi" %L:
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Various reports about your Endp0|r1t sense ) "‘aﬁs

Log messages are produced by the local service probe each time
along with codes and error codes. =~

a specific action such as a diagnostic scan is started.
Error messages produced by the local service probe are stored in

T:I? c_ .
I .

- "

the syvir cloud.
- =

These messages are accessed through the Log page. u :
L—_/f___"' LT e

® @ D Reports

Each log entry provide_q details of the message and status of
<& C @ O hips//www.syvir-pdm.com/Dg/Reports

sl *

Reports

er details of the Ig '
' MEQAGSAD | BEE = ?

Group Code:
B Sensors

B Uoer: admin@m 4045 k- 2, CrOw
2% Unassigned Syvir_UN

probe.
A code is produced tha

entry.

Eilysip

Sensor Status

1

fitipe

jr”ﬂfl[jr

i

® @ o Log -
&< G @ O ntips//wwwsyvir-pdm.com/Da/log AL v o
& admin@mu_c4045_uk =)

___ =
‘0 QA OAD0E | BRE R~
-

A ¢ e s 248 CrOUP ., Group Code:
Dinassigned 22 nassigned 22 o un
T . e
I y
I ) -
3 6 Painting Diagnos : ol

{

Name Status Message Code
2244 PM
3009 PM f I
2244 PM
3010 PM c
22:44 PM
L

Probe: Diag

1/18/2025 Error:2f57. Sensor auth

1
1
1
1
1
1
1
1
1
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y Al Predict s ]
u -
[ ]
* S -~ —Blo gy, *
-‘--__‘
Open the predict page.

Select the group from the group tree view on the left.
Select your endpoint. Monitored sensors are listed with these
propertys.

- =
Item : - .
The component being monitored.

Status.

The last status of the ¢
Three states are indica
Green =UP...Sensor has not found
Yellow = WARNING.. Sensor has
Red=DOWN. Sensor hés found p
component. i

nent.

B
LT

i
FHLLH T,
" ifu..':":':”., +

Y Al Score
N 1-10 score based on how rell
.m Al predicts this based on histofi
component.

-

A

</ /www.syvir-pdm.com/ D A a
\) 4 ™o Q¢ L admin@mu_cd045_uk

5 O A = -~ 2

Group:
22 rnssgned

Predict

® oo
€ C QR (&n
Predict

fame QO

B User: adningma 015 k- Group Code:
Sy UN

[

11 R Lo
0000000003 -
0000000000 ©
I c
EEEEBEEETT] ¢ wiot oy 5okl 0 Sepping 3 [t Faly s Wode 60 Sepsn
0000000003 ©
pENEmEEROO ¢
||| By
0000000003 ©
0000000000 o
0000000000 ©
0000000003 ©
0000000000 o
BEEEEEEEOD ¢  sonin SATANKCI Contoler
0000000003 »

0000000003 o
Jo0000000d o

uuuuu

gnost

BICE®OODT §

DDV RH DD O DD

Motherboard

\E Select the component you wish to use for an Al qu?fry.

cp

entd! o,co strucha
= = Qquery. If the return vgjaes do et
- <« & intervention is possible: hfﬁt-heﬂ,l, issi

Al Query g | 3
The selected component from the sensomsed”nﬂfﬁe
Al query. ;

Propertys.

Channels _
Select the chan
for an Al query.

ou-wish to'use

”E \(&:‘ '
————

Check
Once you have
Al button to qu

AI Query Date
The last Al query date o
probe will return varlou

he selected component.

+ component hame details.

be inaccurate.

I

& Al By its very nature, can give unpredictable results..”.

mPUts




Sensor Types.

50

=

CPU Diagnostics % o
Battery Diagnostics -

.
1 Sensor id: 2121 ®e
Sensor id: 2122 [

Monitors a CPU running a Win . perati : ; j
Monitors a battery connected to the endpoint. % e ‘ ‘ J
l-_'... ol % ‘!— A .%'—; e
=
% ““‘ [ r
BIOS Diagnostics “‘I‘ DMA Dlagnostlcs ﬁ* "’\.
Sensor id: 2123 Sensorid: 2114 ) ,\\’sg\

Monitors the endpoints basic inpuﬂoutpu% Monitors DMA as seen b the/ ndpoint run
L]

(BIOS) that is installed. s % Windows operating system.
@ '-; a Py
. =) - :

__— Cache Memory Diagnostics 3 1 Fixed Drive Dlagnnstlcs y \ \“‘ .

- Sensor id: 2109

Monitors a phyS|caI N CES __
the Windows operating system. )




(% CD/DVD Diagnostics
\\\ Sensor id: 2124 -

Monitors a CD-RO‘

FireWire Diagnostics “

), ﬁr/
Sensorid: 2150 ?G‘N ﬁ
g T

-
Monitors the endpoints F|reW|re dﬁag,meﬂ'és e

q

.

LY

-iI‘ ¥
[
[
[

i

st
Ethernet Diagnostics 1]
" Sensorid: 2126 "\

* Monitors the network adgpters o]
operating system.

-

——

‘ Fan Diagnostiés “ '.

w
St Dlagnos s

2 Sensorid:2127 \/\m%@  Sensor uﬂ@s\? "'
%-—, : ; i s . L g7 "-l
Z Monitors endpoint fan d'aQ”OSW\U/‘& A\ Monitors the keyboards mstalleab‘ﬁ'the enﬁomt running
2 ? Ty e £\ Windows.
" c AeT \»

|

i
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Desktop Monitor Diagnostics

S id: 2151 -
e E Sensor.id: 2147
Monitors a integrated e electronics (E-IDE) or SATAK DeskiRRIEE L

controller device. _ r '

- o
= 5
- -

=
—
= E
= =
= £= :
= =5 o
= [ J

m_ -
LJ Sensor id: 2136 J.,.‘[FE"
- Monitors parallel pg_ 0|rl1'§ nn|ng
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PCI Diagnostics

IR

InfraRed Diagnostics

Sensor id: 2152
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Motherboard Diagnostics i
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J Sensor id: 2134
Sensor id: 2137

Monitors PCI physical connection points including ports
motherboard slq;s and peripherals, and propriete 8

points. -

Monitors a moth"é'rboig hat contains the central
a Windows endpoint.
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Refrigeration Diagnostics

Sensor id: 2140
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PCMCIA Diagnostics =

Sensor id: 2138
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PC Pointing Diagnostics
" Wy Sensorid: 2139 " Sensor id: 2141
¥
““ Monitors input device used't6'péi :
display of a endpoint running Win o ]
© manipulate a pointer, or point to the display o AN AAAL X [T.
. L
[ [ 4

Windows.

Serial Diagnostics

Power Diagnostics
. | = Sensor id: 2142
' ~ : °
Monitors serialﬂ.&s on a endpoint running Windows. —
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Sensor id: 2159

Monitors the power supply state.

SSPH



SMBIOS Diagnostics ( System Diagnostics L $

N Sohsorid: 215650 =

Sensor id: 2110 A~

% o
Monitors SMBIOS on a endpoint running Windo ‘i A general monitor of the
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“‘l“‘ Temperature Diagnostics

of

Sound Diagnostics

Sensor id: 2143 Sensorid: 2145

Monitors sound devices on a endpoint running Windows. Monitors temperatLl%se sensors.on Hknhh'e

running Windows. © /
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d System Memory Diagnostics - Q Thermal Diagnostics =, /:;
. - - il ™ .
_— Sensor id: 2133 ‘ ‘ Sensor id: 2157 : - .

Monitors a physical memory device located on the endﬁoint and
/ available to the operating system.
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USB Diagnostics

Sensor id: 2146

Monitors universal seri

Video Diagnostics
Sensor id: 2153

Monitors video controllers

Voltage Diagnostics

Sensorid: 2112

-
S

~Monitors endpoint Voltage probes on a e

/ ., Windows.
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Property =
Each channel has one property. -
Sp— Channels
Status = - This property is mapped from WMI codes.
Returns the status on the selected component. A hierarchical algorithm based on this property determine a
channels stat if its up, warning or down. = !
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Status. Q .
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ok no contact

The device is functioning ok. There is no contact wifh_

-
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error - (')., -

The device has produced an error. = : att® lost comm
o . . L Y
=
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Communication with the

ak [
degraded \ “i“‘ m 'i' doesn’t mean a failure,
The device has been degraded. 2 % device
s
unknown i 'ﬁ R N » el
The status of the device is unknown. This doesn’t meéan a r"\ - L\
’e » s 'W®

failure, just the status is unknown of the device.

pred fail
The device is predicted to fail.

starting

The device is starting. \
stopping \ :

The device is stopping. This doe an failt}re, just the 6‘

device is stopping. ,_..-"'" -'; -
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stressed
The device is stressed.
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nonrecover
The device is non reco
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safe
warning

critical
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