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Welcome.

Syvir Visual Inventory Monitor (
Inventory hardware monitor.
VIM is hosted by Syvir. We run the hosted:Server for you.
A web interface provides monitoring and configuration.

Y f- ‘ “‘I

To create a hosted solution please visit wwm@vir.com w
a free trial. ‘_ ~ gunt?
"'; Syvir automatically creates a local domain naméfor your instance

of VIM.

' With your account you are assigned two usernanﬁl and
-

asswords.
- P =
Make sure you agree to the privacy policy along wi%the terms “‘l
and conditions. - “‘,’l‘

o

5.

£ - € 1;pﬁ%as(-;‘ visit

/| J
/ )fll monitored A

WWW.SyVir-vim.com

)

—
The site provides visual monitoring -
network. . 9
Enter your credentials and click

Visual Inventory Monitor.

User Name:

Login

W Remember Me
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This is your guide to monitoring yo vith b\ N o
Visual Inventory Monitor (VIM) usin L.monitoring ‘ A probe running on each monif?');*C, conne IM
\ system. . Cloud server. ; N .
\ : ¥ The probe is a windows service that r%ll th tiﬂg_,thﬁis,.
To begin monitoring your ne to download VI switched on. \NE’- -
packages to install on your ne o 5% Inventory data is transferreo% g‘l}e clou '
We advise if you are trying out VIM for the first time on your \.) Data is accessed through any devicgﬂ%t supports aweb
. « network to try the service on one machiné,ls u can assess thei browser. '
Y capabilities of VIM. ) <\
% »Be
)
[ ]
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- The structure of the VIM cloud - Sensors
The probe contains Sensors that use WMI technology to moni
')

! Inventory data is gathered from the endpoint with WMI
Th in th thi [ h I
e sensors in the probe processes this data into channels and thecurrent statd oAl
= Sensors are deployed to_ monitor hardware. ,
Sensors contain channel Itlple ltems i.e éeveral drlve

sets alarms if an action is needed.
Data is encrypted through SSL to the vim cloud. W‘L“

Data is transferred through HTTPS and uses port 443 —— ——
. deployed sensor.

Data is stored and rendered througt

I
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yThe sensor contains muItlpIe char“
If you assign a sensor to a pro"bg it

-_.____ ]
%sl

- A VIM probe is a windoMQ he VIM _ -
cloud SERVE * | : L3 connected to the sensor.
Each monitored PC has its own Probe. This.is de d by the Bt it S you adda USB.sensor to a probe\the, sensor
computer name. ] J checks each usb port and assigns tl1_e'port toach -
We recommend that each monltor,ﬁlt s ow;n unique
name, to avoid conflicts using the VIM clou fia% | — I [ N P ut
The hierarchical structure of VIM places the probe as the mos % l.' Pr. ST =
powerful item in a PC deployment. 1 @ ’
? L
I.!' J — —
IO
' . Diagnostic data is gathered from the endpoint with WMI. .
The sensors in the probe processes this data into channels and S
sets alarms if an action is needed. St
Data is transferred through HTTPS to the vim clguq. My

Data is stored and rendered through active server g
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— Each pc requires two installation processes one to 'cregté:i s .

your machine probes profile, this will be where you enter,your -
domain probe username and password.

- These are stored locally in an encrypted file.
The second process requires installation of the Visual Inventory
Monitor service.
This service is the probe for the machine. {
WMI services need to be running on each machlne you wish to
monitor with VIM.

Each pc requires two installation processes.

One to create your machine probes profile, this will be where you
enter your domain probe username and password. These are
stored locally in an encrypted file.

The second process requires installation of the Visual Inventory-
Monitor service. This service is the probe for the machlne -

" :
WMI services need to be running o vish t6' e '
/ moniee wlith VIM '] E : = Please note the ac onitor with WMI only
PI note the account you use ta e F requires Read per \\
;- 'y s : Do not enable Rea | y leave thex

requires Read permission.
Do not enable Read/Write or erte
chine open to viruses etc.

open to viruses et

The Probe service transfe : ifi ata thro
C P HTTPS to the VIM cloud.
Once the Visual Inventory Monltor COHF‘S ins

1. Install Visual Inventory Monitor -
2. Once the Visual Inventory Monitor
- installed please run this. 0
3.Type in your probe username and'pa " ), @inis. E
the probe for this machine in the VIM clouc __ : il =af, ““b!ﬁi!
4 Select the chassis type of the pc. S T . A AR .
5.Install Visual Inventory Monitor - probe

L
Once this is installed monitoring is now setup for this machine. y Py tS

Repeat this process for each machine you wish to monitor. o
- J
! [ ]
B | - .
L |
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Create local probe. - O\P [
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to the VIM cloud.

The Probe service transfers non-ide;-ntifiable daﬁ}a through HTTPS

gkt
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Once the Visual Inventory Monitor Console is ifré
this.

Select the chassis type of the pc.

The monitoring is now setup for this m
talled please run
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Visual Inventory Monitor - Console

ESllil™  visual lveniory Monitor - Console X a6 \.
% f
.
L ] Local Probe ( DESKTOP-OIFHIDG )
L
- =y
[}
Sensor Status Settings 192.168.1.240
e
P.C Sensor Status
View se

Cancel

sor status for this P.C

- -

Microsoft Windows 10 Pro

Start >

Cbo\'\ '
/

-
E S
-

Type in your username and password.
will not work!

For the console you need to use probe@company othér logins
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Role‘d user credentials.

.
16 .
.

225

Each company is ass1gned a local domain. @doma"rn
In the domain we have two different account t#gﬁlwhlch

Domain

assigned roles. | %ﬁ e “-'l "
)
Each account type has d|ffgrent objectives and usage =
requirements for partlculgtypes of users. i
A 8
) [
Administrator - s
The administrator account role has the user name of admin. -
The admin account is typically held by the account o%“ *
4
This account gives you acceilto the control ./;:‘g -
dashboard. I. [

Probe

The probe account is used tq authc
-

authenticate the transfer ofin

A probe account onﬁ.j;gw ks with a Iocalﬂprebe'.

It will not give access to the web interface.

_ "

-
.
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Raise a support ticket.
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£, Onoccasions y:
the Visual Inve
You can send U

The Control Panel is a

Control Panel provides

cloud.

The administrator acco

—_— o
E Ccr
View your subscription plan.

I} ' n p L‘ ts

View the current status of the Visual Inve

| /
vice issues with the VIM cloud.

This details the subscription package you have subscribed to.

by

Here we provide details of an




Control.

Roles and user credentials.

Q

¥

"; VIM uses Roles and user credentials to determine the access that

user accounts have to the VIM cloud. —Y
' The administrator account and role has the user ame of admin.
" The admin account is typically held by the accountowner. This
» account gives you access to the control panel and dashboard.
The probe account is used to authorize a local probe#to
authenticate the transfer of Inventory data to the vin‘ﬁloud.

&
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Check the number of serwﬂwed on your computers. e,
~ 1 o

do 552 L

Z Setthe inteﬁé_l betV\;zégen scans. — : %
: i \-) . - J\ [

Interval

This number shows how | y sensors assigned to the local

probes on your compute
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Terms of Service “
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View the Visual Invéng)ry Monitor *{

Set the default sensoré thét are in
deployed.
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Install instructions for using Visual Ilﬁtory l}_/lqmtd{ §Q'f.1ware. 3
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web.
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We recommend Google Chrome and Microsoft'Edge browsers.
Visual Inventory Monitors web lnterface is accessed through
WWW.Syvir-vim.com

Click on the login icon to visit the login page. A\ — f
Type in your credentials that were |ssued to you |n your welco
email. ¥ | .- -

Only administrator accoun - have fuII access to web interface.

it J""-’.Fﬂ_,
i

b
“.Jhm_r- Nt
,

uu.:,’.':'jfnr.,‘.._"

T

Z a » 6O : . -

(@ Logged in as: admin@user3. uk

Visual Inventory Monitor ' l ' '
L..H - H:: T

‘ fa . |
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Total 0




The starting point for any web ﬁased
dashboard page.

This gives a quick at a glance wa;v of t
sensors probes and alarms.
VIM stores in the cloud the last known va
The five sensor dials cover the various st

rom yohr net
fithe sensoig *

-]
'ﬁ q;\'-:' \‘ A serious issue has been ditect
Prob%jlagnostlc sensors "a A ’/ channel(s).
- s
f‘. - e \ 'y L
- . PAUSE |
|

The sensors channels are all functioning ok. collected.

X

WARNING

Z - A
- - 2z . g lete &ﬁ“@ome case‘s.VIM Wlll not'be able to
z e retrieveﬁMl data for a given sensor. Sometimes WMI data is not
- il available for hardware devices. It can vary from each computer
‘ vendor what WMI data is available. If you receive a not detected
~message for the deployed sensor, we would recommend deleting
the sensor after a few scans. In our experience if there is no data

‘ “ e "‘ thelr then no data will appearﬁthe future. The not detected
~ message doesn't mean the hardware is not in existence, jUSt
L1

there is no complete WMI data avail
\ v \
L

L

A problem has been

19
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Internet ' i// ' ﬁ
4 A, L
Data is transferred to the VIM cloud using HTTPS, l.#"-

a constant internet connection is required to transfer data.
!
|

8

A windows based service that connects to the VIM cloud server.

Each monitored PC has its own Probe. This is designated by the
computer name.
 The hierarchical structure of VIM places the probe as the most
powerful item in a pc deployment. -
/ | Delete pro a——
= » From the p en the User hierarchical
E £ i structure to onnect he,VIM
£ “ cloud. .
Select the h\. Ny )
ith the selrl1$ors attached E n t
S

Click on th
All data will be deleted alo

CF‘,’;‘:the probe..
= = ?;J:-huu'

-
-
o

| R
-
= -

-

-

| R

The probe is either not running or the pc that the probe is on has

been switched off.

SSp



4 ,.--Sensors ’\
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“the current state of hardware §ensors‘\ar deployed uﬂuoﬁlto; L
hardware. Sensors contain charmels (o] |ple items i ‘!ngﬁver
drives etc. Diagnostic data is reca;gved
use with a deployed sensor. The senso
channels. If you assign a %epsll"tog pro
channels connected to the sensor.

For instance if you add a USB senso"to ap

he sensor

checks each usb port and assigns the port toﬁib'annel A serious issue has been dﬁatecteg;_; .
‘ ‘ channel(s). This will trigger an alarm.
Sensorﬁtatus values s T -k / .
..-l. -'.- 4 - ’ F | i
s = '
\ |

i

' Z—

WARNING

#"} The sensors channels are all functioning ok.
—

retrieve WMI data fo ‘. ) ensor..
" Sometimes WMI data hot avaTawe for hardware devices.
It can val:ﬁ from each computer vendor what WMI data is
‘ available. If you receive a not detected message for the deployed
sensor, we would recommend deleting the sensor after a few
ﬁ = 7 scans. In our experience if there is no data their, then no data will
‘ . ' " appear in the future. The not detected message doesn't mean t
hardware is not in existence, just there is no c

~~ . available. In a lot of situations WMI dat. n be retrieved with a
\ % sensor but the data for M . . 5‘
| = N A

tecte
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Add monitoring sensor to probe.

L : Select the network page.

B User: admin@user3.uk
= (Y Probe (DESKTOP-OIFHIDG)
B Inventory

(™ DVD Tnventory
(Y crU Inventory
(N Fixed Drive Inventory
(Y B10S Inventory
(N USB Inventory 5
(™ Ethernet Inventory r =
(™ Fan Inventory
l:\ Heat Pipe Inmventory
(" Keyboard Inventory

- (Y Motherboard Tnventory

(™ pointing Inventory

(N p.CI Inventory

l:_‘- Refrigeration Inventory

',‘:‘ System Memory Inventory

'l.'?' Video Inventory &

(A Ep —

(" E-IDE/SATA Inventory

l:‘ Parallel Inventony

37233_‘"""""W=

] ® - ' : '
1™ fn Priorty NPus—— M
hd t‘ The scan priority some sensors have a priority order than others:
fHe

LT

3 L 3
. . . Jlll", e -hi.ﬁ . .
la.
From the probe directory view open the
structure to list Probes on your network C

cloud. &

Click on the probe for the computer system you w,
sensor to. I

1

Click on the A
£ ; The Add Sens
. You can chan you add a new
sensor.
®; i Enter
.L Email n \
Wk - Emails alerts for the. sel cted senso '
l ;F a2 T¥%vuyn Email alerts are notified usrﬂg email i
1 - network. Check the box to enable e

¢ So it’s possible to change each sensors priority a value of 1 is
highest priority and means the probe will scan these sensors first.
: ‘ 3 is the lowest priority. —_—
[ -

To add a sensor click on the sensor you wish to add.
Once the sensor is added to the probe.

S
; J



Alarms.

<
=
. <

Alarms are produced when a sens

DOWN. Once an alarm is cfeatel
O < email address. '
E )
=
DOWN - ,
=
-
WARNING

that is changed.

View the current alarms.

From the probe directory vieWiera'rchical

structure to list alarms on yo connected to the VIM - -
cloud. i} e s update icon. This clears the alarm.
Alarms are listed under each probe. b \"\ =

-
-

\:
i
iy
&Lt
-~

-
O? - L J'“
-
o'y e
% \l-.‘l
i a"-. "‘
b =y | -
b\ |\ B
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. Alarm Inventory.
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Alarm Inventory
Click on the Inventory tab.

Click on Probe Inventory to view the last status of the deployed
sensors on that probe.

Sensors dials are color coded to reflect the status of the sensor.

Where a problem has been detected by the sensar, the dial w_ijl
indicate &
Yellow = Warning.

A dial that indicates

Click on a sensor to view channel data for the particular
component.

In the system box is a generic pc view, Sensor channels are
mapped to the hardware.

SSp

CPyU

.

L ]

Click on the channel icons to retrieve data for the p!;ﬂljc:ular
channel.

Two main alarm status are used in Visual Inventory Monitor:

]
Missing Hardware '
A piece of hardware is no longer on the pc.
Keep in mind usb memory sticks-are often inserted and removed
and will generate numerous alarms as a result! Missing Hardware
will send the sensor DOWN.

New hardware found

A new piece of hardware has been found since the Iaﬁm

Keep in mind usb memory sticks are often inserted a m te I
and will generate numerous alarms. as a result!

New hardware found will set the sensor to WARNING.

'”Duts

i
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1 DevicelD

Properties.

Each channel has properties. De
These are the main properties...s
properties, other sensors will just use one or -t-wo properties.
=
Name =
Returns the name of the selected component."...:-'nl
¢ -
-

1]
Description \ gus®®
Returns the description of the selected compone

' Returns the DevicelD of the current component.

L2
mt“‘“““



Inventory.

40

Every time a probe scans the pc inventory data is retrieved for the
purpose of pinpointing more accurately where changes have
occured.

To view channel data select the Inventory page.

From the probe directory view open the User hierarchical strucs=
ture to list Probes on your network connected to the VIM cloud.
Select the probe you wish to view.

= User: admin@user3.uk
Iil Prnl.'v.: (DESKTOP-OIFHIDG)
- Inv entory

LY CVD Inwventory

(Y U Tnventory
Fixxed Drive Inventory
A BIOS Inwentory 5

l{\ USB Inverntory 6 \ O

l{‘ Ethernet Inventory

l{‘ Fan Inventory

Heat Pipe Inventory

l,(\ Keyboard Inventory
i l;\ Motherboard Inventory

l{ Pointing Inventory

l,;\ P.C.I Inventory
Refrigeration Inventory

"] System Memory Inventory

l(\ Video Inventory

1(1 Sound Inventory

l,;\ E-IDE{SATA Inwentory

E ~ Parallel Inventory

41
Click on Inventory to view the last status of the deployed
sensors on that probe.
Sensors dials are color coded to reflect the status of the'sensor.
Where a problem has been detected by the sensor, the dial will
indicate Yellow = Warning.
A dial that indicates \.
Click on a sensor to view channel data for the particular
component.

Channzl 0

In the system box is a generic pc view, Sensor channels-are
mapped to the hardware.

Click on the channel icons to retrieve prope Ue particular
channel. @S

Properties Inventory are available for ea hannel
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s
, B
Three properties messages will be shown these show the name The report shows details of the channels properties Inveptory.

of the item, a description of the item and the DevicelD This report can than be emailed. UT:’

With VIM its possible to email a front line engineer a report on.the
channel item.
Click on the email icon.

N
F
=
¥
=
=
T
F
y
E
E
N

Channel Properties: Channel 0 Probe : DESKTOP-OIFHIDG

Name Enhanced (101- or 102-key)

Probe Sensor: Keyboard Inventory

Channel Properties:

Description Standard PS/2 Keyboard i o g
Mame: Enhanced (101- or 182-key)

Description: Standard PS5/2 Keyboard

DevicelD ACPI\PNP030348B3042FD&0

DevicelD: ACPI\PNPR3Q3\4EB3B42FDLO




Lo anfi Reports.
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Log messages are produced by the local service probe each time
a specific action such as a diagnostic scan is started.
Error messages produced by the local service probe are stored in

the vdm cloud.

-....Ih
1

- =
‘-'

These messages are accessed through the Log page.

Each log entry provides details of the message and status ofk w - o7 /1 e
probe. K 24

A code is produced that er details of the I@' '
entry. -

Reports _
Various reports about your PC s
with codes and error codes.

e, U
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