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2.The local settings file “vsettings” is corrupted. i;" B Log message "Error: 5850. Sensors failed t . .
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The vosm probe is called Visual OS Monitor — Probe.

Solution. Check local PC has active internet connection...
N This recreates the probe details and probe in the vosm cloud.
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- Solution. Check that SOAP XML data is rough HTTPS
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The vosm probe is called Visual OS Monitor — Probe:-. _
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4. The local settings file “vosmik.ini” is corrupted.. "(

. \ \ “  Solution A. delete the local probe by logging into the vé'g cIoua_
- w JAAN B. delete; the-folder ‘C:\ProgramData\Syvir VOS
\\

o
st

C. Run the console and authenticate.
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= _ Visual OS Monitor produces no log messages as each sensorji
This error message is generated at the start of a scan. - L. scanned.

It indicates a scan was not started due to an error. \\ 'f°‘ Tr?t Detecte(;j’ status is genera_tc?? y\/lhen no Of service is fo
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Sensorfdata.
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When sensor data is transferred to the vosm cloud each transfer
is authenticated with user login and password.
Log message "Error:2f57. Sensor authenticate."
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Indicates the credentials failed to authenticate.
In this case no sensor data would be uploaded to the vosm cloud.

Solution run the console to ascertai
authentication details are provided, i
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No sensor data has been transferred to the vosm cloud.w
Solution. Check local PC has active internet connection.
Solution. Check local PC firewall is letting through E
communication from the local vosm probe.
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Diagnostics Probe stopped.
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"Diagnostics Probe stopped" The local probe §9rvice has stopped - QS | tP A dFI) - v t
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Solution. Check local PC has active internet connectiofia “ll“‘ o’ :
Solution. Check local PC firewall is letting through - “l“ —

communication from the local vosm probe. s
The vosm probe is called Visual OS N%;rob - \ {/ *
Solution. Check that SOAP XML datM d through HTTPS R ¢ :
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i Solution. Check that SOAP XML data is allowed through HTTPS

port 443 in ény hardware firewall that your local network uses.
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